
Jama Connect Integration with Jira
Complex product development requires full traceability, visibility, and collaboration across the development 
lifecycle. When teams are disconnected, information becomes siloed, often leading to rework, miscommunication, 
and missed deadlines.

Track the estimated and actual development efforts:

Integration overview

DATASHEET

Jama Connect Integration with Jira using

OpsHub Integration Manager
Use Case: Jama Connect integration with Jira

Commonly synchronized entities between Jama Connect and Jira

Epic, Feature,
Defect, Release

Integrates Jama and Jira bidirectionally

Ensures that all historical and current data is 
available to each user, in that user’s preferred 
system, with full context, in real-time

Ensure complete transparency and traceability by integrating Jama Connect with Jira. Leverage the best of 
functionality in the delivery ecosystem.  With the enhanced cross-team collaboration in the ecosystem, enterprises 
can deliver better quality products to customers at a faster pace.

Trace the requirement breakdown completely - access the features, tasks, sub-tasks 
associated with the requirement

Get complete context of the business requirements and receive real-time updates when 
there is a change in the plan

Coordinate on the delivery timelines seamlessly with concurrent updates on changes

Get full traceability into the Quality Assurance (QA) reports from both systems

The product management teams get complete 
visibility into the progress of development work

The development teams have direct access to
the customer requirements and any  
changes/enhancements made to the requirements

Epic, Story,
Defect, Sprints

The Product Manager logs a ‘story’ in an existing ‘epic’ 
in Jama. The Product Manager then re-prioritizes the 
existing stories within that ‘epic’ in Jama.

The new ‘story’ synchronizes to Jira along with the 
defined priority.

The stories are updated according to the updates 
made in Jama and vice-versa.

Development team starts working on story marked as 
'Critical' in Jira. They change the status to 'In Progress' 
when they start work.

Status of the ‘story’ changes to ‘In Progress’ in Jama as 
well, and the Product Manager is notified that the 
development work has started.
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Benefits of integration for Jama Connect and Jira users

Jama Connect users Jira users

Traceability for business requirements throughout the 

ALM tool chain

Visibility into the progress of development work

Full context of business requirements

Complete traceability for changing requirements, dead-

lines and priorities

Pre-requisites to run OpsHub Integration Manager

Supported Operating Systems Supported System Versions

Features of OpsHub Integration Manager

Bi-directional sync with conflict resolution

Support for the largest number of entities

Database-class reliability and recovery

Support from 50+ systems and growing

History preservation and Process customization

Eliminate manual dependencies and endless email loops 

for making business decisions

Improved collaboration and automated updates to 

product management teams on the development status

8.22 and above 

Cloud, From 5.x.x to 8.19.x, 4.x (except 4.4)

Windows

Windows Server 2008 R2 and above (64 bit)

Linux

RHEL 5.2 + (64 bit), RHEL includes Cent OS 
and Fedora

Database:

MySQL Server, MS SQL, Oracle, HSQLDB


