¢~ OpsHub

Datasheet

OpsHub Integration Manager

Integrating Application/Product Lifecycle Management

OpsHub Integration Manager enables application and product development
organizations to realize the full potential of their existing software development
tools and applications or any new tools planned for the development environment.
OpsHub Integration Manger provides a common platform for integrating disparate
software tools and applications to reduce development cycles and maximize value
from existing software investments.

Taking Collaboration to the Next Level

The OpsHub Integration Manager “enterprise class solution” enables real
collaboration among the various functional teams like product development,
guality and product management. Unlike older technology the OpsHub Integration
Manager enables bi-directional communication and seamless entity
synchronization and integration for all development tools and systems in the
engineering ecosystem. This end-to-end visibility across the product/application
development lifecycle allows companies to streamline the product planning and
application development efforts and eliminates wasted time, effort, and cost
throughout the process. As a result companies now get customer-driven products
to market faster, and improve the ratio of hits to misses.

Integrating Data from Disparate Life Cycle Management
Systems

OpsHub Integration Manager supports the leading, best-of-breed software
development tools and systems. It has been architected, designed and built to
enable multi-directional synchronization across an existing development
environment, delivering seamless process workflows and ensuring data is up to
date across those systems.
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OPSHUB AT A GLANCE
Business

Enterprise class application
integration for application and
product development organizations

Customers

Application and product development
organizations that need better
synchronization and collaboration
between their diverse functional team.

Product
OpsHub Integration Manager

Systems Supported
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» Accurev

* Agilefant

* Atlassian Jira
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* CVS
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* HP Quality Center
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Locations

US Corporate Headquarters
1020 Corporation Way, Suite 206
Palo Alto, CA 94303

+1 650-701-1800

India Office
B-205, Shivalik Yash,
Pallav Cross Rd, 132 Ring Rd
Ahmedabad.-380 013
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How OpsHub Integration Manager Works

The OpsHub Integration Manager is controlled by configurable mapping rules. The OpsHub Integration Manager queries
data, states, and logic from each application, mapping and synchronizing that data between your organization’s multiple
applications as instructed. This gives every user of each individual system constant visibility into status changes across the
development environment, without leaving their native application. In synchronizing data between applications, OpsHub
Integration Manager ensures that all information is clean, up-to-date, and traceable. It also validates and transforms the

data between systems using dissimilar data formats and standards.

Change conflict is a common scenario in
an integrated environment. OpsHub
Integration Manager comes with built-in
support for conflict detection and
resolution. All conflicts due to concurrent
modification of information are detected
by OpsHub Integration Manger and get
resolved through configurable conflict
resolution methods.
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Similarly if data fails to synchronize due to reasons like system downtimes or communication link failures, OpsHub
Integration Manager’s auto-recovery mechanism handles such scenarios as per your configured workflow, keeping human

intervention at the minimum.

Key Features

Multi-directional synchronization between your key application development systems
Robust and highly reliable enterprise-class architecture, eliminating the rigidity of hard-wired point-to-

point integration of applications

Fully scalable platform to support integration with your additional tools and systems
Customizable business rules to define field and value mappings between your systems

Data validation and transformation between systems
using dissimilar data formats and standards
Built-in support for conflict detection and management

Advanced logging and recovery management

The OpsHub Integration Manager is an enterprise
grade product that synchronizes information across
your standalone, best-of-breed application
development systems, facilitating integrated and

For more information, visit us at www.opshub.com

collaborative software engineering.
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